FRANCESCO FERRETTI

PERSONAL
DETAILS

= Date of birth: 01/03/1987

=  Place of birth: Cattolica

=  Address: Cattolica, Via Murri, 7
= Cellphone no.: 320-9766801

PROFESSIONAL EXPERIENCE

From May 2020 to present

AEFFE S.p.A. San Giovanni in Marignano

Operations Manager and responsible for coordinating the Technical
Production and Management Committee

since November 2018

AEFFE S.p.A. San Giovanni in Marignano

In the Operations Department as assistant to the Operations
Manager

December 2016 - October 2018

Gucci — Milan

In the Gucci Sales Department

Area Manager for the wholesale channel.

February 2015 - November 2016

Moschino S.p.A. - Milan

In the Moschino Sales Department

Area Manager activities alongside the Area Manager for the
wholesale channel. Area of competence: all of Italy for Moschino
Uomo and the Center-North for Moschino Couture. Main activities:
customer management, budgeting, appointments for orders, after-
sales activities, credit recovery.

September 2013 - January 2015
AEFFE S.p.A. - San Giovanni in Marignano
At the Moschino Sales Office



Customer service activities including customer support, after-sales
service management, order entry, dispute and complaint resolution.
Support for the management of the group outlets

July 2011- August 2011

AEFFE S.p.A. — San Giovanni in Marignano

At the Consolidated Financial Statements Office

Support for the analysis of intra-group relations, matching
receivables and payables to affiliated subsidiaries, analyzing the
most significant income statement items compared to the previous
year.

Director of Moschino S.p.A. since 11.04.2016

EDUCATION

= 2006-2011 Degree in Economics
University of Bologna.
= 2001-2006 Scientific High School diploma

G. Marconi High School - Pesaro

FOREIGN LANGUAGES

Excellent knowledge of written and spoken English

August 2014 Course of Business English with Kaplan in New York
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